
Care Coordination Tool – Quick Reference Guide

Step 1: On the Member Search screen, click on the Advanced Member Search button

Saving selected Member Search results
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Please contact HealthEC’s Help Desk at (877) 344-9964  or 
TennCareCCTSupport@HealthEC.com with any questions.

Step 2: Name your search in the Title Section

Step 3: Set filters as desired

Step 11: Click “Save” icon                         to save your member search OR click “Save and Select” 

icon to save and run your member search. 
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